
Call Us Now On 0845 2233116 To Find Out More  
Or Start Your Contract Today 

Which Is The Right BusinessCARE Contract  
For You? 
 
Take a look at the table below to see what each contract includes and then 
choose the one that best fits your needs. Please note that Servers are  
quoted separately depending on the specification and your specific  
requirements. Also, if you have more than 10 PC’s then ask about our special 
BusinessCARE Corporate package. 
 

If you’re unsure then simply call us on 0845 2233116 and we will be happy 
to discuss your requirements and recommend the most appropriate solution.  

  BusinessCARE 

Low Start 
BusinessCARE 

One 
BusinessCARE 

Standard 
BusinessCARE 

Plus 

Weekly Spyware protection 

and Anti-virus health check 
√ √ √ √ 

Weekly removal of  

unnecessary temporary files 

that can choke your system 

 
√ 

 
√ 

 
√ 

 
√ 

Weekly tests to check for 

early warning signs of  

problems 

 
√ 

 
√ 

 
√ 

 
√ 

Regularly ensure the  

latest software updates are 

applied to your system to 

reduce failures and security 
problems in the future 

 
√ 

 
√ 

 
√ 

 
√ 

Regularly organise your disk 

drive to prevent your  

computers from slowing 

down over time. Includes 
defragment and check disk 

 
√ 

 
√ 

 
√ 

 
√ 

Access to our technical  

support to resolve any  

problems. Includes  

telephone help and instant 
remote support between 

8:30AM and 7:00PM week-

days and 10:00AM to 5:00PM 

on Saturdays 

 
X 
 

10% discount on 
non-contract 
Remote  

Support Unit 
prices. 

 
√ 

 
√ 

 
√ 

On-site calls included  
× 

Includes up to 
1 on-site call 
per year 

Includes up to 
3 on-site calls 

per year 

Includes up to 
5 on-site calls  

per year 

Additional Information On-site calls cost 
£45 (Plus VAT) 
for first half hour 
then £30 (Plus 
VAT) per addi-
tional half hour. 

 
No fix No fee 

Additional  
on-site calls 
cost £45 (Plus 
VAT) for first 
half hour then 
£30 (Plus VAT) 
per additional 
half hour. 

 
No fix No fee 

Additional  
on-site calls  
cost £45 (Plus 
VAT) for first  
half hour then 
£30 (Plus VAT) 
per additional 
half hour. 

 
No fix No fee 

Additional  
on-site calls 
cost £45 (Plus 
VAT) for first  
half hour then  
£30 (Plus VAT) 
per additional  
half hour. 

 
No fix No fee 

Cost Per Month Per PC  

(Plus VAT)* 
£9.97 £23.50 £23.00 £19.97 

 

 

Available for 

any number of 

PCs 

Available for  

1 PC 

Available for  

2 to 4 PCs 

Available for  

5 to 10 PCs 

Support for printers and 

scanners included 

× √ √ √ 

 BusinessCARE 
         From The PC Support Group 

www.pcsupportgroup.com 

* All prices valid for 12 months from date contract taken out 


