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[image: image1.jpg]Analyst ﬁrﬁ Gartner has predicted that by 2012 a fifth of
businesses will no longer own their own IT assets. So who will

own them instead? The “cloud” apparently. llexplains.

Cloud computing? What's usually settingeachone upina
that then? matter of hours rather than, for
Technospods argue endlessly instance, taking weeks or months
about the definition but, for our toinstall an application on your

purposes, the concept is really server (and perhaps having to
quite simple. Rather thaninstalling  invest in new infrastructure to
applications and storing data on hostit).

your own computer hardware, it's The big advantage, proponents
all hosted remotely by a provider say, is that smaller companies can
“inthe cloud” and accessedviathe  now have access, via the cloud,
internet. Hotmail, Gmail and the to the kinds of applications

like have been doing it for years previously only available to
with basic email, Facebook does large corporations with
itwithphotos and Linkedindoes ~ massive IT budgets.

itwith business contacts. But Atarecent
nowallkinds of high-end business  roundtable discussion
applications and even company held by hosting provider

phone systems are “hosted”inthe  UKFast, lan Moyse, IT

same way. security expert and EMEA channel

The commonly cited director at antivirus firm Webroot,
advantages are lack of set-upcosts  said, “It flattens the availability
andinstallationhassles (youpay tobusinesses because they
asyou go” on a per-user basis), can access applications that
removal of need for support or they couldn't before because
installation of upgrades andeaseof  touse a particular vendor app
flexible working (applicationscan  you might have required four
be accessed from anywhere with servers and database storage
aninternet connection). Concerns  and the implementation was too
include security, whathappensif ~ expensive. Now they can get a five-
aprovider goesbumpandreliance  user pack of an application that
on the availability and quality of previously only an organisation of
your internet connectioninorderto 500 users and above could afford.”
access critical data and systems. '

What do businessesuse

So it saves money then? it for?

Apparently so, at least in the Arecent survey by polister
short-to-medium term because YouGovonbehalfof Intuit,the
you canimplement (and pay for) company behind bookkeeping
asystem on a per-user basis, system QuickBooks, asked :

more than 500 small

businesses what online or

cloud-based services they
planned to use in the coming
year and how this compared
totheir current usage. The
results were as follows:

* Storage or document
sharing services: 21 per
cent (currently 17 per cent).

* Word processing, spread-
sheet or presentation
services: 16 percent
(currentlyten per cent).

* Financial ¥

management:
13 per cent [currentiy ten
percent).

* Customer relationship
management services: nine
per cent (currently five per
cent).

« Other: five per cent
(currently four per cent).

In addition, “hosted”
telecoms services, usually
linked into a cloud-

based CRM system, are
increasingly popular.

Aren't there security

concerns?

Oh yes - especially in the light
of recent hacking problems

at Sony and Amazon.
Providers will say (with some
justification) that they're likely
to have rather better security
thanyoudo.

They are also, however,
because of their scale and
profile in the ITindustry,
more likely to be a target for
hackers. So, if you're thinking
oftaking the plunge, what

to understand the security
processes that are in place.
We are still doing a lot of
penetration testing [‘ethical’
hacking] at cloud providers.

“On some occasions
they come to us but their
clients can alsoinsist oniit as

acondition of taking up their
service.

“Inthe end, you can
have all the contractual
arrangements in place you
like but you can't outsource
the risk to your business of a
service being unavailable or
your data being lost.”

What happens if the

provider goes bump?
Adrian Smith, managing
director of cloud computing
company Flexsys, says,
“Imagine, for instance, that
your chosen provider was
togointo receivership.
What would happen to your
data? How would you get it
back? You should establish a
concrete business continuity
planwith your supplier from
the outset and make sure
you have log-in details with
full access rights, as wellas a
contact name and telephone
number, After all, peace of
mind is perhaps the biggest
benefit cloud computing can
deliver SMEs so it makes good
business sense to take your
potential partner to task on
their own disaster recovery
procedures.

“Entrusting your
company’s email and desktop
applications to a third party
may feel like a technological
leap of faith but ask the right
questions and you'll get
the guarantees you need
toembrace the cloud with
confidence.”

Rawlinson goes rather
further and suggests using a
company such as his to hold
the application and — even
more importantly — your data
in “escrow”. This effectively
means thata copyofitis
keptbyathird party soit
will remain available toyou
and out of the hands of the

Are there issues with

my own internet
connection?

Yes. You need areliable, fast
broadband connection and, if
the application is critical (for
instance, your phone system
~ see below) asecond,

of the selling points for cloud
computing is its availability
from anywhere with an
internet connection.

And some users say
the worries about internet
connections are overblown.
Manufacturing firm Pure
Filters began using a cloud-
based system from Flexsys
for all of its IT exceptiits
mainframe applications earlier
this year.

Managing director
Dorothy Clarke says that a
few weeks after switching
tothe cloud-based system
the company lost internet
connectivity due to BT
works in the area. During this
downtime, Clarke was able
towork from home and, she
says, Flexsys came onto the
Pure Filters site to equip the
team with 3G “dongles” so her
staff could continue accessing
all their documents as usual.

What about phones in

the cloud?
Anumber of companies
provide “hosted" telecoms
systems, often integrated
into all-singing, all-dancing
customer relationship
management systems. The
advantages are accessto all
kinds of high-end functions »
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but the risks associated with
your internet connection are
even greater than for many IT
systems.

Alex Higham, co-founder
of a small property services
company called The Anyjob
Team, explains why his
business decided to move to
ahosted phone system from
NewVoiceMedia about 18
months ago: “Originally | just
gave out my mobile number,
and got calls to it that were
diverted from our landline,
which was often engaged, and
we often missed calls.

“What we needed was a
system that could ping the
landline on to various different
mobiles. Now we don't miss
calls - they gotome ora
colleague, or if they have
toleave a message it gets
emailed to me.

“The only downside
is that some customers
would probably prefer their
callinitially to be answered
by a person rather than an
automated menu — but we
have monitored this and we
haven't lost anyone through
the automated process yet.

“And, in terms of cost, our
bills have gone down because
previously our landline
was constantly busy, so it
forwarded on to our mobiles,
which we then paid for.”

So what about this

remote working
business?
Cloud-based systems can
be accessed via any internet
connection, which means
that you've pretty-much
got disaster recovery
covered - as long as the
disaster doesn't occur at
the provider's data centre
(though the best will have
mirror sites in geographically
diverse locations).

The downside of this
is security. As explained
inlast month's interview
with Paul Viissidis, tablet

computers and smartphones
connecting to the internet
viawi-fi hotspots carry a

major security risk. One of the
major selling points of cloud
computingis its “anywhere”
access, butif you're tempted
tologontothe CRM system
using a coffee shop's open
internet connection then, er,
justdon't....

How flexible is it?

Very, potentially. Its “pay-
as-you-go” nature means that
theoretically you only pay for
the users you need for the
period you need them.

As well as applications, it's
also possible, for instance, to
buy web hosting through the
“cloud”. Jonathan Whiteside's
web design company, Building
Blocks, uses cloud-based
web hosting from UKFast
to scale up the server
capacity available to clients
temporarily, for instance to
coincide with expected spikes

in traffic around planned
marketing campaigns.

He says, “Clients are now
buying capacity rather than
aserver. ltusedtobethata
hosting provider would have to
buy an additional server, put
itin their racks and host your
websiteonit. :

“Now virtualisation
software means they can
just assign a given level of
resource to you as and when
youneedit.”

l How serious is the
uptake?
Asurvey by IT support
provider The PC Support
Group, which makes its living
from supporting companies’
in-house IT and thus has
something of a vested
interest, showed that 42
per cent of directors and
senior managers claimed to
understand cloud computing,
while 16 per cent planned to
use the technology in 2011.

Forty-nine per cent of
the 75 respondents said they
saw ease of working together
across multiple locations as
the principal benefit of the
cloud, while 30 per cent cited
reduced capital costs.

The biggest barrier to
entry (for 30 per cent) was
security concerns, while
doubts about the quality of
service if something went
wrong was highlighted by a

quarter of respondents.
That said, when B
talks to new businesses,
especially those
with atechnology
bent, its entirely
unscientific
impressionis
that cloud-based
applications are
gaining serious traction
with the start-up community.
Those with existing systems,
and IT managers who feel their
own jobs to be under threat
are, though, a very different
matter. Bl

Payroll in the Cloud

Karen Paterson

for services via ten including payro
services. Cloud computing customers do not
own the physical infrastructure, instead rent
the service and avoid capital expenditure.
Customers pay only for the resources t
use. Cloud computing allows highly sen
such as that required for payroll, t e
e, backed up and available at all tmes.

his method also means services are scalable
and easy 1o customse.

Benefits of Cloud:

« Efficient. 1l and quick to implement
*Only pa what you use

* Secure data at all times

*On dem. al ime update:

* 2477 visibi workforce

= Scalable, both up and down

* Easy to custox to adjust

* Cost effective with no costly server
downtime

* No expensive IT costs

* Greener as less en used by servers,
and no separate in house server

* Soft Service - The modem way to
drive software

se and quick

manage

are

Global Payroll from Acrede:
Acrede can provide payroll wherever your
employees are based. We can also cover big
or small employee numbers. As our payro
s delivered on a pay as you go basis via the
cloud, we can be flexible and scalable: ¢

d adding value 1o you
more, due to ths flexibility
ur system

dual needs

pert team and global software capability
can prowde a smooth intermational payrol
e global and

rting suite, eLearning capability

pport, 365 days per yea

demand from your desktop, anywhere in the

worid.

acrede

For more information visit www.acrede.net
Email: enquiries@acrede.net
Tel: 0845 287 3401






